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Financial inclusion is important from the perspective of improving individuals'
well-being [4, 5], of financial institutions [2], and, ultimately, of economic growth [3].

This research examined data from the Czech Republic and Ukraine, drawn from
the Financial Inclusion and Financial Availability Survey databases provided by the
World Bank and covering 2011, 2014, 2017, and 2021. The findings of this analysis
show substantial insights into gender disparities within these countries (Table 1),
underscoring several key observations.

Disparities exist between Czechia and Ukraine regarding holding financial
Institution accounts. In Czechia, the gender gap narrowed significantly from -5,8 pp in
2014 to -3,0 pp in 2021, with both genders showing increased account ownership over
the decade. In Ukraine, there's a noticeable improvement in financial inclusion for both
genders, but the gender gap widened from -2,3 pp in 2014 to -6,4 pp in 2021.

Credit and debit card ownership increased for both genders in Czechia and
Ukraine. The gender gap in credit card ownership fluctuates in both countries.
Regarding debit cards, the fluctuation in Czechia resembles that of credit cards, while
in Ukraine, there is a trend toward an increasing gender gap.

In Czechia more men saved at financial institutions than women, with the gap
peaking at -6,9 pp in 2021. Savings for old age also showed a consistent gender gap,
favoring men. The same situation is in Ukraine with -5,0 pp for saving at the financial
Institutions. Still, there was a positive gender gap in savings for old age in 2014 with
+2,7 pp.
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Table 1. Financial inclusion indicators in gender perspective
in Czechia and Ukraine over the years 2011, 2014, 2017, and 2021

Country The Czech Republic | Ukraine

Year 2011 | 2014 | 2017 | 2021 | 2011 | 2014 | 2017 | 2021
Financial institution account, female (% age 15+) 80,5% | 79.4% | 78.6% | 93.4% | 39.2% | 51.7% | 61.3% | 80.7%
Financial institution account, male (% age 15+) 80,8% | 852% | 83.6% | 96.5% | 43.9% | 54.0% | 65.0% | 87.1%
GAP*, pp -0,3 -5,8 -5,0 -3,0 -4,7 -2,3 -3,7 -6,4
Owns a credit card, female (% age 15+) 25,2% | 21,3% | 20,6% | 28,1% | 17,9% | 255% | 26,7% | 32,2%
Owns a credit card, male (% age 15+) 27,8% | 30,4% | 29,7% | 31,7% | 21,1% | 30,0% | 26,7% | 42,8%
GAP, pp -2,6 -9,0 -9,2 -3,6 -3,1 -4,5 0,0 -10,6
Owns a debit card, female (% age 15+) 60,4% | 60,9% | 71,4% | 87,1% | 32,2% | 37,5% | 46,4% | 65,6%
Owns a debit card, male (% age 15+) 61,7% | 67,3% | 78,9% | 91,0% | 354% | 42,6% | 53,5% | 74,4%
GAP, pp 12| 64| -75| -39 -32| 51| -70| -88
Saved at a financial institution, female (% age 15+) 334% | 36,0% | 42,2% | 56.4% | 51% | 64% | 115% | 83%
Saved at a financial institution, male (% age l5+) 37,8% | 39,2% | 48,7% | 63,3% 5,7% 9,7% | 14,8% | 13,3%
GAP, pp -44 | 32| -65| -69| -06| -33| -33| -50
Saved for old age, female (% age 15+) 36,9% | 40,4% | 63,8% 15,6% | 9,5% | 12,5%
Saved for old age, male (% age 15+) 40,9% | 41,7% | 68,3% 12,8% | 13,6% | 19,5%
GAP, pp 39| -13| -45 27| -41| -70
Borrowed for health or medical purposes, female
(% age 15+) 16% | 1,0% | 41% 12,9% | 13,5% | 18,3%
Borrowed for health or medical purposes, male (%
age 15+) 2,0% 1,9% 2,5% 7,0% | 13,1% | 18,7%
GAP, pp -0,4 -0,8 +1,6 +5,9 +0,5 -0,3
Borrowed from a formal financial institution,
female (% age 15+) 8,8% | 26,1% | 26,8% | 27,3% 8,0% | 19,9% | 22,4% | 32,2%
Borrowed from a formal financial institution, male
(% age 15+) 10,2% | 31,0% | 32,5% | 35,4% 8,3% | 24,1% | 20,9% | 36,5%
GAP, pp 15| -48| 57| 81| -02| -42| +14| -43
Borrowed from family or friends, female (% age
15+) 20,1% | 16,3% | 14,9% | 12,5% | 37,0% | 22,0% | 28,8% | 31,1%
Borrowed from family or friends, male (% age
15+) 159% | 11,8% | 12,0% | 14,4% | 37,7% | 22,2% | 33,5% | 33,4%
GAP, pp +4,2 +4,5 +2,9 -1,9 -0,7 -0,2 -4,7 -2,3
Made or received a digital payment, female (% age
15+) 77,1% | 77,0% | 92,2% 47,4% | 59,3% | 77,9%
Made or received a digital payment, male (% age
15+) 83,2% | 82,3% | 96,1% 495% | 62,6% | 85,5%
GAP, pp 61| 53| -38 21| -33| -7,6
Made a utility payment, female (% age 15+) 72,3% | 74,9% | 77,9% 82,7% | 81,6% | 75,9%
Made a utility payment, male (% age 15+) 775% | 743% | 77.7% 583% | 67,9% | 63,8%
GAP, pp -5,2 +0,6 | +0,2 +24,4 | +13,7 | +120

*
GAP = indicatoty,q;. — indicatorfema;e

Source: authors calculations, based on [1].

Borrowing patterns from formal institutions and family or friends indicate a
mixed gender gap trend. A distinct feature of Czechia is the observed positive gender
gap in borrowing from family or friends up to and including 2017. Another noteworthy
aspect of borrowing in Czechia is that the percentage of those borrowing money for
health or medical purposes is significantly lower than in Ukraine due to existing

medicine insurance schemes.
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The use of digital payments has significantly increased among both genders in
the Czech Republic, with the gap slightly widening by 2021. In Ukraine, there was also
substantial growth in digital payments in both genders, but the gender gap increased to
-7,6 pp in 2021.

In Czechia, the gender gap in utility payments exhibits minimal fluctuation,
suggesting a consistent level of gender equality in financial responsibilities. In contrast,
Ukraine shows a significantly broader and varying gender gap, indicating more
pronounced gender-specific differences in managing utility payments, with women's
participation initially much higher than men'’s.

To conclude both countries show notable improvements in financial inclusion
across all metrics for both genders, with Czechia generally having higher rates of
inclusion. At the same time, Czechia shows a trend of narrowing gender gaps in most
financial activities, while Ukraine exhibits mixed results, with some negative gaps
widening, particularly in areas of digital payments, credit and debit card ownership,
and savings for old age. These conclusions underline the need for ongoing efforts to
address gender disparities in financial inclusion, with potential lessons from each
country's approach to mitigating gender gaps in access to and use of financial services.
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